
MEMBER INFORMATION

Name________________________________________ Account # ______________________

Address _______________________________________________________________________

Phone # ___________________________  e-mail ______________________________________

Please check preferred method of contact: m phone   m  email
Best time to contact you: m morning m afternoon

HOME INFORMATION 

Approx. size of home: m < 800 sq. ft m 801-1500 sq. ft. m 1501-2500 sq. ft. m >2500 sq. ft.

Approx. age of home: m 5 years or less m 6 – 10 years m 11 �20 years m over 20 years

Home type: m 2 story m 1 ½ story m Ranch m Mobile home m Mfg. Home m Other  

Approximate age of AC/HP unit ___________

EQUIPMENT INFORMATION

HVAC system type: m central air m heat pump m geothermal

Outside disconnect? m yes m no

Sub meter? m yes m no

AC /HP manufacturer ___________ AC/HP model # ___________ 

member signature _________________________________________ date  ___________________

URE's COOL RETURNS AGREEMENT
Yes, I would like to participate in the “Cool Returns” energy management program. 
During summer peak demand periods in late afternoon and early evening, the air con-
ditioner's compressor is cycled off for 8 or 12 minutes each half hour. By participating, 
I will receive a ONE TIME $100 credit that will be applied to my electric bill for each 
“Cool Returns” switch installed. 

In order to qualify, I understand that:

a. The central air conditioning unit or heat pump must be in reasonably good 
operating condition.

b. The air conditioning unit or heat pump shall comply with all applicable local and 
Ohio electric code requirements. URE employees are required to report any system 
not in compliance.

c. The “Cool Returns” radio control switch and air conditioning unit or heat pump 
must remain in use for a period of 2 years.

d. The cooperative must be notified if the air conditioning unit or heat pump is 
decommissioned.

e. Member must be present for installation or member designate a responsible party 
18 years of age or older.



URE COOL RETURNS
APPLICATION QUESTIONS TO ASK MEMBERS

Is the AC/HP unit free of debris and vegetation and easily accessible?

______________________________________________________________________________ 

______________________________________________________________________________

Any comfort concerns with any rooms in the house?

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________

Are you currently running a window air conditioner?

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________

Peak Alerts will be announced on:
URE website: www.ure.com 
Facebook page: www.facebook.com/unionrural 
Twitter page: https://twitter.com/UnionRural


